As developed by the Council for Adult & Experiential Learning (CAEL), Lifelong Learning
Accounts (LiLAs) are employer-matched, portable individual savings accounts used to finance
education and training—similar to a 401(k) for skill building and career advancement. With LiLAs,
workers can upgrade their skills and knowledge to meet the needs of business and industry while

achieving their career goals.

Employees Speak Out About LiLAs

“Seeing the deductions on my paycheck every week really keeps me
focused on my goals. It keeps me motivated to continue moving forward!”

“LiLAs gave me the confidence to move towards my degree. When | first
heard about LiLAs, | thought I'd be 50 by the time | finished my degree! But
then, | thought, ‘would | rather be 50 with a degree, or without?’ Can't be a
half a century old, and nothing to show for it.”

“Since | work at a restaurant, | don't make a lot of money. Instead of going
to school part time, [LiLAs] allowed me to go full time. They hooked me up
with a counselor. When | started | was undecided on a major and he helped
me decide on a direction. Without the program, | probably wouldnt have
made a decision on that.”

JLiLAs
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Employers Speak Out About LiLAs

“We see LiLAs as a wonderful opportunity to recognize and reward our incumbent
workers, while filling our own workforce needs at the same time. We truly believe from
previous on-site training experience that if workers invest their own money in education,
they are ten times more likely to follow through and be serious about completing their
education. And that’s worth investing in as an employer.”

Jennifer Hermann, Director of Human Resources, UCSF Medical Center

“Lifelong learning is essential in today’s society. Not only does the LiLA program offer
opportunities to people who might not otherwise have the chance, it also allows
employees to evaluate their goals and establish a plan, where they otherwise might not. It
shows them they can do it! Throughout our lives, our interests change, and often we don't
realize that it's okay to not like something anymore. Being open to what tomorrow brings
is what lifelong learning is all about!”

Michelle Schmidt, General Manager, LA West

“LiLAs offer us an opportunity to reward employees who have been with us, to help with
retention. We loved the idea of adding LiLAs to our employee benefits. It makes for a
very full benefits package.”

Kim Meredith, COO, Planned Parenthood Golden Gate
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