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lllinois Hospital Research and Educational Foundation

WEBINAR: EMTALA AND PHYSICIAN ON-CALL REQUIREMENTS: ENSURING
COMPLIANCE (T2736) IHRE&.

February 28, 2012 ~ 9:00 — 10:30 a.m. CST

Webinars are relatively short (1 to 2 hours), live, interactive presentations using the Internet and telephone conferencing lines. Each registration
is entitled to One dial-in and One Internet connection. If you have a projector connected to the Internet and a speakerphone, your whole team can
attend for the price of one! The price quoted is per connection. Once you register for the Webinar, we will send you a Dial-in-Number, Login
URL and the Participant Entry Code to be used for the webinar. It is that simple.

Program Description

It is essential that every hospital, including critical access hospitals, be in compliance with the federal regulations and interpretive
guidelines on EMTALA and the on-call physician requirements. Every hospital that has an emergency department and accepts
Medicare and Medicaid patients must follow the federal law on EMTALA. There are stiff penalties for both the hospital and the
physician for violating this law and also the possibility of exclusion from the Medicare program. Learn from an expert, strategies to
ensure compliance with these regulations.

Objectives:

At the completion of this program, the participants will be able to:

1. Explain that hospitals must have specific names of physicians on call and not the group practice’s name

2. Discuss that the hospital must maintain a list of physicians who are on call to evaluate emergency department physicians
3. Describe when the on call physician can consult by telephone or when are they required to physically come to the hospital

Program Topics: »  Policy and procedures

e Modernization Act and 4 provisions for EMTALA »  Frequency of on-call physicians,

e QIO for determining medical standard of care e Exemption for senior MS or recognition of years of service
¢ CMS Technical Advisory Group ¢  Maintaining on-call list

e Payment for on-call coverage o Can a physician refuse to come to the ED?

e Shared and community call plans ¢  What to do during no coverage periods

¢ Inpatient PPS EMTALA Changes ¢  Response time in minutes suggestion

e  OIG bulletins on on-call doctors *  Response of non-physicians

e OIG advisory bulletins on paying on-call physicians ¢  Telehealth and EMTALA

e EMTALA Guidance Memos e Certificate to transfer

e Where to find the EMTALA Law ¢  Resignation of privileges

o Essentials of Provider Agreements and on-call physicians e  Follow up care

e CMS Interpretive Guidelines o If physician treats a patient while on call for the ED must

they treat the patient again?
o If the physician is on call must he treat the patient if
patient was discharged for failure to pay the bill?
e  Physician education
Certification of false labor requirement

e OIG CPG for hospitals recommends on-call physician
education

e On-call list of physicians

e  Relevant factors test

e CMS memos on on-call requirements and simultaneously on-
call

¢ Responding within a reasonable time

Target Audience: CEO, COO, CMO, CNO, Emergency Department Physicians, Managers, and Nurses, OB Managers and Nurses,
Behavioral Health Directors and Staff, Psychiatrists, Nurse Supervisors, The Joint Commission Coordinators, Performance
Improvement Directors, Risk Managers, Safety Officers, Compliance Officers, and Legal Counsel

Speaker: Sue Dill Calloway, RN, MSN, JD, Medical Legal Consultant, Dublin, Ohio. Sue Dill Calloway has been a nurse attorney and
consultant for more than 30 years. Currently, she is President of Patient Safety and Healthcare Education and Consulting and also the
Chief Learning Officer for the Emergency Medicine Patient Safety Foundation. Prior to Sue’s current role, she was the director of
hospital patient safety for The Doctors’ Company and OHIC Insurance Company. She has done many educational programs for
nurses, physicians, and other health care providers. Sue has authored over 100 books and numerous articles. She is a frequent
speaker and is well known across the country in the area of healthcare law, risk management, and patient safety.

*The speaker has no real or perceived conflicts of interest that relate to this presentation and there will be no discussion of unlabeled uses of
drugs/devices.

Information and materials conveyed at programs are provided by the speakers and do not constitute the advice or opinion of IHREF or IHA.
Specific legal or other professional assistance should be obtained before relying on information conveyed to general audiences.
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WEBINAR: EMTALA AND PHYSICIAN ON-CALL REQUIREMENTS: ENSURING COMPLIANCE
(T2736)

[d February 28, 2012 ~ 9:00 - 10:30 a.m. CST Program Code: 3-702.12
Per Connection: IHA Members. . ...........cooveuunn.. $185.00
Non-IHA Members.................. $260.00

Program Fee: The cost of the program is PER CONNECTION, not per person.

TO REGISTER: Complete registration form below. Please print clearly.

Name:

Title:

E-Mail (required):

Hospital/Organization:

Address:

City: State: Zip:

Phone: Fax:

Charge $ tomy: [Visa (J MasterCard [J American Express [ Discover
Account # Expiration Date

Print name as it appears on card Authorized Signature

MAIL: Mail Registration form with payment to: IHREF, 35178 Eagle Way, Chicago, IL 60678-1351

Make check payable to: IHREF (lllinois Hospital Research and Educational Foundation)
Please remember to allow 7 mailing days. Registration forms will not be accepted without payment.

FAX: Fax form with credit card information to: 630-717-4773

REGISTER ON-LINE: https://ihref.ihatoday.org - Email address & Credit Card are required.

QUESTIONS: Contact Lorri at Ivanecek@ihastaff.org or 630-276-5440

PHONE REGISTRATIONS ARE NOT ACCEPTED.
THIS FORM MAY BE DUPLICATED.

For the latest list of Education Programs ~~ Visit us at our web site www.ihatoday.org ~~ Click on Education
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