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Webinars are relatively short (1 to 2 hours), live, interactive presentations using the Internet and telephone conferencing lines. Each registration is
entitled to One dial-in and One Internet connection. If you have a projector connected to the Internet and a speakerphone, your whole team can
attend for the price of one! The price quoted is per connection.

Once you register for the Webinar, we will send you a Toll Free Dial-in-Number, Login URL and the Participant Entry Code to be used for the
webinar. It is that simple.

Program Description

Get up-to-the-minute guidance on new regulations that can help — or hurt — your revenue cycle.
Gain a greater understanding of the latest healthcare regulations affecting your hospital’s revenue cycle.

What you don’t know can really hurt you in terms of revenue cycle management. In this course, QHR
experts offer timely insights into the latest healthcare legislation and regulations impacting your revenue
cycle. Make sense of the latest CMS policies and court decisions that have a direct bearing on your
revenue cycle performance.

Learning Objectives:
e Stay current on fast-changing legislation and regulations affecting revenue cycle management
e Gain perspective on the latest court decisions and CMS policies that impact revenue cycle performance

Who Should Attend:
¢ Chief Financial Officers
e Directors/Managers of Patient Financial Services
e Revenue Cycle Professionals

Faculty:

David Jensen - Director, Revenue Cycle, QHR

David has more than 16 years of experience in revenue cycle operations. His experience includes
leadership roles with consulting firms Ernst & Young, LLP and PricewaterhouseCoopers. David has
also served as a key Revenue Cycle leader in large, Level | trauma centers.

Throughout his career, David has developed an in-depth knowledge of enabling technologies and
leading practices utilized within today’s hospital revenue cycle. He has experience in both multiple
hospital and physician practice system implementations. In addition, he has assisted hospitals with
various financial improvement initiatives, including strategic pricing, charge master improvement,
charge capture enhancement and denial management.

About QHR

Quorum Health Resources (QHR) is a national leader in meeting the needs of rural hospitals and health
systems, as the largest manager of not-for-profit, rural and Critical Access Hospitals in the U.S., the 7th
largest hospital consulting firm, and the largest provider of hospital management education programs in the
country. For more information, go to www.QHR.com.

Information and materials conveyed at programs are provided by the speakers and do not constitute the advice or opinion of IHREF or IHA.
Specific legal or other professional assistance should be obtained before relying on information conveyed to general audiences.
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Webinar: Revenue Cycle Update: Don’t Get Derailed
Date: July 26, 2011 Time: 10:30 - 11:30 a.m. CST Program Code: 1-046.11

Price Per Connection: 1 IHA Members $185.00 [ Non-IHA Members $260.00
Program Fee: The cost of the program is PER CONNECTION, NOT PER PERSON.

TO REGISTER: Complete the form below and please print clearly.

Name:
Title:
E-Mail (required):

Hospital/Organization:

Address:

City: State: Zip:

Phone: Fax:

Charge $ tomy: [Visa (A MasterCard [ American Express [ Discover
Account # Expiration Date

Print name as it appears on card Authorized Signature

MAIL: IHA, 37092 Eagle Way, Chicago, IL 60678-1370 (Registration forms will not be accepted without payment.)
Make check payable to: IHA (lllinois Hospital Association) Please allow 7 mailing days.

FAX: Fax form with credit card information to: IHA: 630-276-5509

REGISTER ON-LINE: https://ihref.ihatoday.org (Email address and credit card are required.)

QUESTIONS: Contact Lorri at lvanecek@ihastaff.org or 630-276-5440

PHONE REGISTRATIONS ARE NOT ACCEPTED.

THIS FORM MAY BE DUPLICATED.

For the latest list of Education Programs ~ Visit us at our Website www.ihatoday.org ~ Click on Education
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